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Hillsgrove Primary School seeks to prevent situations in which restrictive intervention is needed. Staff use relationships, effective teaching, reasonable adjustments, regulation support and de-escalation first. Restrictive intervention is never used as punishment, to cause pain, humiliation or compliance for staff convenience.
Legislation and guidance
Education and Inspections Act 2006, section 93
DfE Restrictive interventions, including the use of reasonable force, in schools (effective 1 April 2026)
Children and Families Act 2014 and SEND Code of Practice
Equality Act 2010
Human Rights Act 1998
Keeping Children Safe in Education 2026
Health and Safety at Work etc. Act 1974
Definitions
Reasonable force is force that is necessary and proportionate in the circumstances. Restrictive intervention is an act that restricts a pupil’s movement, liberty or freedom to act independently. It includes physical restraint and may include seclusion. Physical contact for care, comfort, first aid, guidance or curriculum support is not automatically a restrictive intervention, but must always be appropriate, respectful and safeguarding-aware.
Lawful purposes
Members of school staff, and other people authorised by the Headteacher, may use reasonable force to prevent a pupil from:
committing an offence, or what would be an offence if the pupil were over the age of criminal responsibility
injuring themselves or another person
damaging property
prejudicing the maintenance of good order and discipline at the school or among pupils receiving education from the school.
Any intervention must be the minimum necessary for the shortest time. Staff must consider the pupil’s age, size, SEND, communication, trauma, medical needs and the risk of not intervening. The power applies on school premises and when a staff member has lawful control or charge of pupils elsewhere, such as on a visit.
Prevention and planning
create calm, predictable environments and teach regulation and behaviour explicitly
make reasonable adjustments and seek the pupil’s and parents’ views
use individual risk assessments and positive handling plans where a foreseeable risk exists
identify triggers, early signs, preferred communication, de-escalation strategies and post-incident support
ensure staff understand plans and receive appropriate, reputable training for their role
review data for patterns, disproportionate impact and opportunities to reduce restriction.
During an incident
use calm communication and give the pupil time and a route to safety where possible
summon assistance, remove other pupils or hazards and call emergency services if needed
avoid pressure to the neck, chest or abdomen and avoid any method that interferes with breathing, circulation or communication
monitor the pupil’s physical and emotional wellbeing continuously and stop as soon as the risk has reduced
preserve dignity and avoid public exposure wherever circumstances allow.
Staff are not expected to place themselves at unreasonable risk. In an emergency, an untrained member of staff may use reasonable force lawfully if it is necessary and proportionate. The school does not impose a blanket rule that supply staff can never intervene; legal powers and any Headteacher authorisation apply according to role and circumstances.
Seclusion and withdrawal
A pupil may be supported to use a calm space voluntarily. Any involuntary confinement or prevention from leaving is seclusion and is a restrictive intervention. It must not be routine or punitive, must be necessary and proportionate to an immediate risk, must be supervised and monitored, and must end at the earliest safe point. Locked seclusion is not used as a behaviour strategy. Any use is recorded and reported to parents in line with this policy and current DfE guidance.
Recording reporting and safeguarding
Every use of restrictive intervention will be reported to the Headteacher or DSL as soon as possible and recorded before the member of staff leaves that day, unless exceptional circumstances make this impossible. The record will include antecedents, de-escalation, reasons, type and duration of intervention, people involved, injuries, first aid, the pupil’s views, notifications and follow-up.
Parents or carers will be informed as soon as practicable and normally on the same day. Information may be delayed or withheld only where the DSL judges that notification would create a safeguarding risk; children’s social care or police advice will then be followed and the rationale recorded. Significant incidents of force and all uses of seclusion will be recorded and reported in accordance with the DfE guidance and applicable regulations.
After the incident
check for injury or medical concern and provide first aid or emergency care
give the pupil and staff a timely, separate opportunity to recover and be heard
consider safeguarding referrals, staff allegations procedures, accident reporting and RIDDOR where applicable
review risk assessments, support plans and reasonable adjustments
restore relationships without requiring an immediate apology or account while the pupil is dysregulated.
Complaints and allegations
Concerns about staff conduct are considered first under safeguarding and allegations procedures. Other complaints follow the Trust Complaints Policy. The school will preserve evidence, support those involved and avoid prejudging the outcome. Staff acting lawfully and in line with policy will be supported.
Monitoring
The Headteacher and DSL review incidents at least termly, including frequency, injury, pupils involved, protected characteristics, SEND, time and location. The Local Governing Body receives anonymised assurance. This policy is read with the Behaviour, Safeguarding, SEND, Medical Conditions, Health and Safety, Equality and Complaints policies.
Individual positive handling plan minimum content
pupil strengths, communication and views
known triggers and early signs
preventive adjustments and de-escalation strategies
specific foreseeable risks and agreed safe responses
medical, sensory and trauma considerations
staff training and responsibilities
parent and professional involvement
recording, notification and review arrangements.


Appendix A Types of Physical Intervention
	Definition
	Description
	Examples

	Non-restrictive physical contact
	Contact that does not restrict movement, or supportive contact from which the pupil is free to disengage.
	Guidance, reassurance, first aid, care or curriculum support.

	Restrictive physical intervention
	An act that prevents, impedes or restricts movement, liberty or freedom to act independently.
	A proportionate hold or restraint used only for a lawful purpose.

	Emergency or unplanned intervention
	A necessary response to an unforeseen event or immediate risk.
	Minimum reasonable force while assistance is obtained.

	Planned intervention
	A pre-agreed strategy based on individual assessment and recorded in a positive handling plan.
	Specified trained response, monitoring and review arrangements.




Appendix B Behaviour and Risk Management Plan
	Field
	Record

	Pupil name and date of birth
	

	Year group and class
	

	Plan author and date
	

	Review date
	

	Strengths, communication and pupil views
	

	Known triggers and early indicators
	

	Preventive adjustments and successful strategies
	

	Foreseeable risks to the pupil or others
	

	De-escalation and exit strategies
	

	Agreed staff responses and responsibilities
	

	Medical, sensory, SEND and trauma considerations
	

	Parent and professional involvement
	

	Training required
	

	Review outcome
	




Appendix C Positive Handling Plan
	Field
	Record

	Pupil name
	

	Class
	

	Plan date and review date
	

	Reason a plan is required
	

	Behaviours or risks covered by the plan
	

	Preferred communication and co-regulation
	

	Strategies to use before physical intervention
	

	Restrictive interventions that may be used and by whom
	

	Interventions that must not be used
	

	Maximum duration and monitoring arrangements
	

	Actions if the plan is ineffective
	

	Post-incident support for the pupil
	

	Parent/carer agreement and comments
	

	Pupil views
	

	Headteacher authorisation
	

	Signatures and dates
	




Appendix D Restrictive Intervention Incident Record
	Field
	Record

	Pupil name and class
	

	Date, time and location
	

	Staff and witnesses present
	

	Events and antecedents
	

	Risks identified
	

	De-escalation attempted and pupil response
	

	Reason intervention was necessary
	

	Type of intervention, position and staff involved
	

	Start time, end time and duration
	

	Monitoring of breathing, distress and wellbeing
	

	Injuries, first aid or medical action
	

	Pupil account and post-incident support
	

	Staff account and debrief
	

	Parent/carer informed by whom, when and how
	

	DSL/Headteacher review
	

	Safeguarding, accident, RIDDOR or external referrals
	

	Plan or risk-assessment changes
	

	Follow-up and review date
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