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Statutory Framework: Keeping Children Safe in Education (KCSIE), Working Together to Safeguard Children, Equality Act 2010, and EYFS Statutory Framework.
Policy Purpose & Principles
Hillsgrove Primary School is committed to ensuring that all intimate care (including support with toileting, nappy changing, changing soiled clothing, washing, and menstrual management) is conducted in a safe, dignified, and respectful manner that safeguards both the child and staff.
Operational Procedures
Promoting Independence: Children will be encouraged to carry out as much of their personal care independently as their age and developmental stage allow.
Two-Staff Safeguarding Protocol: Intimate care will be delivered by two DBS-checked, trained members of staff in a private, designated changing facility while preserving the child's privacy.
Communication: Staff will explain every step of the care process to the child prior to action, gaining their assent and maintaining a reassuring environment.
Hygiene & Protection: Staff must wear disposable gloves and aprons for every intimate care interaction. Sanitary changing surfaces must be disinfected immediately after use.
Safeguarding & Reporting: Any unexpected marks, injuries, bruising, or child distress observed during intimate care must be logged immediately on CPOMS and reported to the Designated Safeguarding Lead (DSL).
Parent / Carer Intimate Care Agreement
Child’s Full Name: __________________________________________________
Date of Birth: ______________________ Class / Year Group: ____________
I have read and understood the Hillsgrove Primary School Intimate Care Policy. I give permission for trained school staff to provide necessary intimate care support to my child (including changing soiled clothing and personal hygiene assistance) during the school day.
Parent / Carer Name: ________________________________________________
Signature: ________________________________________ Date: ____________
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