
Decision made to 
discuss the 
concern informally 
with the 

Discuss 

Designated 
Safeguarding Lead 
reviews concern form 
and makes a decision 
about next steps 

COMPLETE (same 
day) form. Notify 

SG team and DSL 

Inform class 
 

The Local Authority Designated 
Officer (LADO): 
Liston Williams 
LADO@bexley.gov.uk 
childrens.triageteam@bexley.cjsm.net 
Tel: 020 3045 3436 (direct dial) 
Mobile: 07950 562936 
Tel: 020 3045 5645 
(LADO Admin) 
Tel: 020 3045 5440 
(MASH) 
LADO 
Bexley 
Council Civic 
Offices 
2 Watling 
Street 

 
   DSL - Michele Hilton 
 
   School Leadership 
   Kat Laurie (Principal) 
  

Michelle Fernandes  
Karen Rice 
(Assistant Principals) 
 
Link Gov – Ursula Ayliffe 
 
Trust Leadership (DSL) 

   Sarah Young  
   Sabrina Bridges 

 
 CEO Peter Rhodes 

Concern put in 
writing on CPOMS 

Designated 
Safeguarding Lead 
keeps concern form 
in secure, 
confidential 
safeguarding file. 

Once discussed with 
parents, Designated 
Safeguarding Lead 
decides to discuss 
with parents, monitor 
or refer to social care 

Teacher asked to 
monitor child and 
feedback to the 
Designated 
Safeguarding 
Lead within an 
agreed timescale 

Decision made to 
monitor the concern. 

Contact Details Social Care 
Referrals: 

 
Children’s Services at the 
Multi-Agency 
Safeguarding Hub 
(MASH) on 020 3045 
5400 

 
Monday to Friday 9am to 
5pm 

Prevent/Channel Referrals: 

   

Designated 
Safeguarding Lead 
discusses decision 
with DSL’s or the Head 
and agree to refer to 
social care 

Decision made to refer 
the concern to social 
care 

 

HILLSGROVE PRIMARY SCHOOL – SAFEGUARDING 
FLOW CHART FOR RAISING SAFEGUARDING CONCERNS ABOUT A CHILD 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Monitor Refer 
 
 
 
 
 

 
Bexley SHIELD 

(Safeguarding Partnership for Children and Young People) 
Civic Offices 0203 045 4320 
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In exceptional 
circumstances, concerns 
may be referred directly to 
children’s social care or 
the police 
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